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CAREER SUMMARY


I am an independent communications, research and development consultant. My areas of experience/interest include urban development, public policy, strategic communications, and natural resource management. I have international experience, having worked in China, Egypt and Rwanda as well as with for almost two years with university-based policy research centres in England and Canada. My skills and experience include: research and analysis, communication and media strategy, negotiation, policy development and training. I am highly motivated and am a clear communicator in English, French, and German with well-developed writing skills.        

education 
Masters in Media, Communications and Development (MSc)                                     2008-2009 

London School of Economics and Political Science, UK 



Achievements: Carried out field research and interviews with key stakeholders in Rwanda on the role of East Asian technology firms in transforming urban political economies in central Africa.

Research Areas: Urban development and networks, land, housing, regulatory and planning law, and practice, with a focus on emerging urban networks in China and Africa. 

Masters in Asia Pacific Policy Studies (MA)



                            2006-2007

University of British Columbia, Vancouver, Canada 

Achievements: Submitted policy framework recommendations to the Mongolian government on sustainable mining, administered an intensive in-China policy training module, and carried out a survey of medical marketing practices in China.     

Research Areas: Comparative law, urban change and human rights, political history and Chinese technology policy. 

Bachelor of Arts in International Development Studies (BA)



McGill University, Montreal, Canada  




             2002-2005

Achievements: Awarded BA cum laude (with distinction).

Research Areas:  Economic migration in the Asia Pacific, Chinese and African economic history, political transformation, skills and technology transfer through migration.




EMPLOYMENT HISTORY – POLICY ANALYSIS / RESEARCH/ COMMUNICATIONS

Geoffrey Payne and Associates, housing & urban development consultants, London


october 2009 – present

I am currently an Associate with Geoffrey Payne and Associates (GPA), Housing and Urban Development Consultants, and have most recently supported a World Bank Inspection Panel report on conflicts over land in Cambodia. Other projects have included field research on urban land tenure and housing in Uganda commissioned by UN-HABITAT, a draft National Housing Policy for Iraq, and an evaluation of the Dharavi Redevelopment Authority’s plan for Mumbai’s largest informal settlement. Land policy reviews have also been carried out in Rwanda and Kenya
DeHeerd Group, London


january  - April 2011

As a Social Media and Marketing Consultant, I was responsible for all aspects of one of the Deheerd Group of companies’ online personas. This process included synchronizing content delivery across a range of online platforms and providing extensive tracking and reporting on customer feedback and brand awareness amongst key stakeholders. In this role, I was also responsible for liaising with the traditional media team to develop new messaging and markets for our products.

africapractice, Strategic communications consultants, London




                             

    
         march 2010 – present

Working on business intelligence and communications research, I have been responsible for finding new projects, developing CSR content for existing clients, creating original editorial pieces to support client needs as well as drafting a company-wide digital marketing strategy. Key projects focused on the implementation of carbon finance initiatives across Africa and the promotion of urban networks as drivers of African growth.  

Publica, urban change consultants, London

                                                           




             september 2009 – present

My role involves strategic planning and stakeholder consultation on a variety of urban regeneration projects both in London and internationally. Key duties include research, writing and participating in stakeholder seminars and workshops and producing reports and papers for clients. I was recently engaged as a project coordinator on a social mapping project in central London, and am currently supporting the establishment of a Community Interest Company to build on the social interest elements of our work.

Edelman Worldwide, strategic communications, Shanghai                                           

april - september 2007 

As an editorial intern with Edelman in Shanghai, I drafted marketing plans for a range of Fortune 500 companies and was responsible for writing copy for demanding clients under tight deadlines. I also worked on a number of innovative new media marketing strategies for the Chinese market, as well as working with Edelman’s Asia Pacific Trust Barometre.

Quality Control Services LTD, Guangzhou, Shanghai & Hong Kong                            

may –september 2006 

As an Internal Integrity Auditor, I was responsible for daily factory visits in suburban Shanghai, Shenzhen and Guangzhou. Rigorous audits of inventory, supply chain details and timing and quality assessments were made at 3-5 separate factories each day, with detailed reports supplied to clients on a weekly basis. All interviews 
skills:
Fluent in French and German, I also have spoken fluency in Mandarin Chinese and basic Egyptian Arabic. 

I have experience working with the Microsoft Office suite of programmes and basic skills in SPSS statistical software and Adobe Photoshop. A certified Hootsuite Pro user, I have carried out a range of social media projects and corporate blogging.

other activities 

sporting accomplishments:


A formerly competitive long-distance runner, I have won age group awards in the Portland  (US) Marathon and numerous 10km road races. While at McGill University, I was co-captain of the water polo team and continue to play in London with the Otter Water Polo Club.

voluntary and community work: 


In Vancouver, I have worked on public advocacy campaigns with the Western Canada Wilderness Committee and more recently worked with Sudanese refugees in Egypt as an immigration councillor and English tutor. 

I am a founding director of the Centre for African Development and Security, a Canadian NGO working on policy issues and supporting the development of agricultural cooperatives in the eastern Democratic Republic of Congo. I am also working on a number of projects with SAIIA’s China in Africa Project, and am an active member of Chatham House and the British Institute in Eastern Africa.
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